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What can I do?
What if I have a complaint against my child care provider/program  

or the services I have received? 

Many parents tell us that they are concerned with leaving their children 
with strangers. CCCC does not monitor child care programs. We cannot 
guarantee the quality of any of the programs you have requested. Hav-
ing a complaint policy allows us to direct families to the correct place 
when situations come up that point to abuse and neglect, fraud, or other 
major concerns. 
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• When CCCC gets a complaint that points to abuse and neglect, 
fraud, or another major concern, we will report it and recommend 
the concerned person report it to the correct group. 

 DCFS Abuse and Neglect Hotline  ............... 1-800-25-ABUSE 
 DCFS Licensing ................................................ 217-786-6830

• When the complaint is a business policy issue, we will work 
with the parent and the provider to explain and resolve the 
issue themselves. 

• We do not have to keep a child care provider on our list. We 
have a group that meets to decide what we should do when 
a complaint comes in. Sometimes the group may decide that 
the provider needs to be removed from our list. We have rules 
that help us to make that decision, but we will do this quickly 
to be sure that all children are safe. We then take them off of 
the list until the Department of Children and Family Services 
tells us 1) it is now safe for the children to come back, or 
2) that the provider needs to remain off the list until further 
notice. 

• CCCC will not give out information about any complaints 
unless it is someone from the investigating office. If a person 
wants information on complaints about a provider, they can 
call the DCFS hotline.

• DCFS Child Care Information Hotline ..........1-877-746-0829
• CCCC keeps copies of all the complaints received and keeps 

them private. 

CCCC tries hard to help families and providers in any way that 
we can. If you have concerns about the service you received 
from our agency, please call us and talk to one of our supervi-
sors at 1-800-676-2805. We will do our best to assist you as 
quickly as possible. 

If you would like more information about our complaint policy 
or the rules we follow when a person contacts us, please email 
us at: info@CCCConnect.org.

A summary of the CCCC Complaint Policy:



www.CCCConnect.org   

32

Community Resources
Parenting Support: 

American Red Cross (CPR) ....................................................(217) 787-7602 
Mini O’Beirne Crisis Nursery ................................................(217) 525-6800 
Parent Help Line Toll Free ....................................................1-888-727-5889 
U of  I Extension Services ......................................................(217) 782-6515
     (http://parenting247.org)
SIDS (Sudden Infant Death Syndrome) ............................1-800-232-SIDS 
Domestic Violence Hotline ...................................................1-800-799-7233

Mentoring/Youth Services 
Big Brother, Big Sister .............................................................(217) 753-1216 
Boys and Girls Club ................................................................(217) 544-0548 
Springfield Urban League .......................................................(217) 789-0830 
Youth Services Bureau ...........................................................1-866-529-8300

Housing and Shelters 
Catholic Charities .....................................................................(217) 523-4551
Ronald McDonald House ........ .............................................(217) 528-3314
     (for parents of  hospitalized seriously ill children)
Sojourn Shelter (Domestic Violence) ..................................1-866-435-7438

Child Abuse 
Child Abuse Hotline ...............................................................1-800-252-2873
Parents Anonymous Hotline (24 hrs.) .................................1-800-843-5437
Child Help USA ......................................................................1-800-422-4453
Child Advocacy Center ...........................................................(217) 522-2241

Car Seat Information 
St. John’s Hospital ...................................................................1-800-392-6587

Health Departments 
Christian County Health Department ..................................(217) 824-4113
Logan County Health Department .......................................(217) 735-2317
Macoupin County Health Department ................................(217) 854-3223
Mason County Health Department ......................................(309) 543-2201
Menard County Health Department ....................................(217) 632-2810
Montgomery County Health Department ...........................(217) 532-2001
Morgan County Health Department ....................................(217) 245-5111
Sangamon County Health Department ...............................(217) 535-3100
Scott County Health Department .........................................(217) 742-8203
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Local Head Start Programs:
Christian County  ..............(217) 342-2193 
Logan County ....................(217) 732-2159 
Macoupin County ............. (217) 839-4431 
Mason County ...................(217) 732-2159 

Menard County ..................(217) 732-2159
Montgomery County ........ (217) 342-2193
Morgan County .................(217) 245-9357
Springfield Urban League ........................... 
.............................................. (217) 528-0893

Parent Checklist 
As you visit a prospective provider/facility, take time to look and listen.  
Carry this checklist as a starting point and don’t be afraid to ask questions.

Provider/Staff location #1 location #2 location #3

Does the provider seem to like children?

Do the staff seem to get along?

Will your child receive one-on-one attention?

Does the provider have fair and consistent  
rules for discipline?

Does the provider have policies on toilet training?

Does the provider handle conflicts without  
losing patience?

Does the provider treat the children with  
respect and listen to them?

Is the provider certified in CPR and First Aid  
training?

Is the provider trained or educated in the  
field of early childhood?

Will other adults be in contact with my child?
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The Program location #1 location #2 location #3

Is there a daily schedule? Is it posted?

Are the activities age-appropriate and  
interesting?

Are there a variety of toys, books, games,  
and materials available?

Do the children have choices in their activities?

Does the program include both active and  
quiet play?

Is there a time limit on television and video  
viewing?

Are infants/toddlers held, talked to, and  
played with?

Is there a variety and a balance of play time,  
story time, activity time, and rest time?

Will your child play both indoors and  
outdoors?

Notes:
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The Setting/Place location #1 location #2 location #3

Is there adequate space for the children to  
build, stretch, and explore?

Is the home or center clean, safe, and  
comfortable? Is it bright and pleasant?

Is there space for both active and quiet play?

Is there a place for the children to keep their  
belongings?

Is there a suitable place for resting?

Are the bathrooms and diaper changing  
areas clean?

Is the noise level appropriate and the  
environment organized?

Is there enough furniture, toys, and  
equipment for every child?

Is the yard fenced in? Does the outdoor  
equipment seem safe and well-maintained?

Is the kitchen and feeding area clean,  
sanitized, and safe?

Is there enough heat, light, and ventilation?  
Does the home/center have air-conditioning?

Are the children well-supervised indoors  
and outdoors?

Are there First Aid supplies and fire extinguishers?
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The Basics location #1 location #2 location #3

Do the children look and sound happy? 
Are they busy?

Are parents welcome to visit at anytime? 

Do you have to sign a contract? Are there  
written policies? When is payment expected?

Is there a penalty for late pickups?

Do you still have to pay if your child is absent  
because of illness or vacation?

Are there days the home or center will be  
closed for holidays or vacations?

Is there a plan for emergencies? How will  
the parents be reached?
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Provider Information
Location #1  

Name:  _____________________________________  Phone # ________

Address: ______________________________________________________

Notes —  

Location #2  

Name:  _____________________________________  Phone # ________

Address: ______________________________________________________

Notes —  

Location #3 

Name:  _____________________________________  Phone # ________

Address: ______________________________________________________

Notes —  



Community Child Care Connection, Inc. 
1004 North Milton Avenue, Springfield, IL 62702

In Springfield: 
217.525.2805

Outside of  Springfield: 
1.800.676.2805  
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